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Abstract: 



PROBLEM TO BE SOLVED: To select necessary performance information and to speedily report it to a customer by 
automatically receiving inquiry information, authenticating a customer, managing use authority and automatically 
calculating performance information matched with use authority. 

SOLUTION: When the customer 1 inputs inquiry information on performance from the terminal of a service suppli r 9. 
a customer authentication function 2 automatically accepts it and authenticates the customer 1. Ability information 
adjusted to use authority is automatically calculated by executing a calculation procession on service use informati n 
in accordance with use authority. In such a case, service use information is automatically collect d from a 
communication network 7. A service use information management function 4 manag s service use information and a 
performance information calculation definition information management function 5 and a performanc information 
calculation function 6 execute a calculation processing corresponding to a user purpose. A report function 8 
automatically reports g nerat d performance information to the custom r 1. Th service supplier 9 can report ability 
information which the customer 1 inquires in accordance with use authority by th functions. 
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